Language teachers are expected to play multiple roles: giving advice on language learning, facilitating intercultural awareness, understanding the aspirations of learners to provide better guidance, being linguistic and educational role models etc. In order to do so, it is important to understand a student as a whole person: that is, to "take a holistic view of the learner, in order to gain an insight into a learner's self-beliefs in other domains which the learner perceives as connected" (Mercer, 2011, p. 168).
